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Objectives

1. Describe the process and methods of our project.
2. lllustrate the opportunity for bidirectional learning.

3. Take approaches back with you to use with your organizations or
programs.



Background:

Purpose: To assist Cross Lutheran BOHEM in identifying measurable
outcomes and assessing its impact.

Process: BOHEM, Siebert, and IMPACT partner to develop a survey to be
administered by volunteers from other congregations.

Payoff:

* Guests have the opportunity to express opinion and thanks, offer
suggestions and note changes in their lives because of their involvement in
BOHEM.

* Volunteers and staff have a better understanding of the guests they serve.

 Siebert (and other funders) have a better understanding of the work of
BOHEM.
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Methods
1. Survey development

Cross Lutheran BOMEM Survey
Flreal Questions, July 20, 2015

Introduction:

Hello, mynamels and | am a volunteer from __Church, a pariner
congregatkon with Cross Lutheran Churche  Thank you for taking the time to talk with me today. &s
wou know, Cross Lutheran s trying to learm more about the programs that would b helphal for you
and they want to get your Ideas. | will be asking you a few questlons and taking notes about what you
say. The staff hiere will get a summary of all the answers. They won't see your indvidual responses or

WOour name.

The sureey will take about 20 minuies. There are questions about how you participate in the
programis here, what your experierice has been, and some final guestions about you. Do you have any
questkons before we get started?  Let's begin.

1. First, car you tell me how long have you been coming Bere to any of the programs ak Cross
Lutheran®
a. Lessthana year
b. Onetotwo years
C Three years ar mone
i About how often would you say you come here?
2. [Eweryweek
b. 1ortwo times per manth
.  Onlyafew timesa year
d. This is my first time here.

3. Canyou tell me how you participate when you're here? [Listen and check 2l that apply. Then, use
the probe below and check any they hawe heard gf or express an interest In.]
Probe: Here are some of the other services that are offersd. Have you heard of any of these or
are there some you'd like to keow more about? [Check 2y that they've heard of or wou'd be
Interested inlearning more about.  f guests ask questions about programming, the voluntesr
should let the respondent imow that they can get more Information about services from the staff. |

Participate in tieard of nbenested in
a. hteal program
b. Food Pantry
c.  Medical Clinic
d. Volunteerta help
e. Bible Study following the meal
f. adult Center [Tuesday program)
B- lobs progam
h. Men's Group
. ‘Women's group
|- Worship services on Sunday
k. Member of the church
I Indkddurl support (someone
talking to you onc on ane)
. REALALE
m Other?

Cross Lutheran BOMEM Survey
Firal Questions, July 20, 2015

4. Besides the things that are mertioned, are there other things that you would like to see offered
here if resources were avallable?

5. The next guestion will probably different for evergone, but for you, what is the most important
reason that you comie to Cross Lutheran Church?

& ¥You probably know that the programs here are known as Bread of Healling Empowerment
BAinisiries. What does “empowerment” mean for you?

F. Canyou tell me something that's changed or is different in your life since you started partiipating
lin the programs at Cross Lutheran BOHEM?

2 Hawe you helped someone else in the comimunity because of what you've learmed at Cross
Lutheran?

Cross Lutheran BOHEM Survey
Fimal Questions, July 20, 2015

2. W want to make sure we get a good cross-section of peopde responding. Would you mind telling
me your age group? Are you In your
a. s

b. 3s

c 405

d. 50

o Bl's

f. 70’5 or clder

10. Gender [read out boud and note any varianoe]
3. Male
b. Female

11. Race |read owt loud and note any wariance]
a. Black, African American
b. White., Caucasian
C Asan
d. American indlan
e. Mult-racial

1%, Do you conskder yourself to be Hispank?
a. Yes
b. Mo

13, What ks the ZIF Code you live in? {If they don't know, ask for a oross street.]

14. Is there anything else you'd like to add?

sate: If the interviewer believes that the community member might be a good cardidate for
participation In a yideo:taped foous growp, consider the following additional guestion.

15. Breod of Healing Empowerment Miristres will be conduching ancifier sesson to tolk more about this
with o group of commuwity members. Thet session will be widestoped and wsed to heip tell the story of
the work that's done here. Would thot be something youw might be interested b parthcipading in? (2%
completely up to you. Bt if pou would be interested in helping out, would pou mind signing up an this
sheet with your nome and the best way to readds your

Thank pou.

Thank you very much for your participation today. it's very helpful to hear about why you come here
and winat it mears to you.



Methods continued

2. Pretest

3. Volunteer training

4. Recruiting participants

5. Survey administration

6. Debrief

7. Analysis

8. Dissemination
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Survey Participants

* Longstanding or frequent visitors of Cross
Lutheran BOHEM

* The majority were middle-aged, African
American men, residing in neighborhoods
near the church.




Survey Participant Residence by ZIP Code

Frequency (n=47)
[ ]row1-2)
[ Medium (3-5)
B o 6-10)




Socioeconomic Status Groups and ZIP Codes
within the City of Milwaukee

63132 53164 ¢

Milwaukee Health Report 2013



i

J—

T

Why Cross?

To be surrounded by a positive environment

“I am getting better and Cross is helping me.”



Differences made in lives

“Best thing | ever did coming
here...Here you come every
week...it gets to be like family.
They do a lot for you here. | don’t
schedule nothing for Wednesdays.
This is where [Ill be on
Wednesdays.”

“I'm] not so hungry.”

“It’s not just the food. When | get
home at the end of the day, | feel
good knowing | helped other
people.”

“[l] was homeless one time
and know what it’s like. [l
want to] pay it forward.”

“[l give] to make [the]
neighborhood better for
children.”




Empowerment

“[ want to] spread
the word for others to
come so they can
share my joy.”
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Getting to Empowerment:

Reasons to come to Cross

- Positive environment
and community

- Programs and resources,
including meal program,
food pantry, bible study,
etc.

o

Relief to Development

Changes in your life
~

- Access to resources

- Improved sense of self
and purpose in life

- Community involvement

- Increased spirituality and

religiosity
/

Feeling empowered

- Nearly all respondents
reported helping someone
since being at Cross

- Gain independence

- Find solace and peace in
religion

N J




he Volunteers

“They have had a rougher time
than us but we are the same. The
people’s stories are no different
than our own.”

“How lucky do I have it.”

“To be exposed to another way can
be a real blessing.”

“I have never had to wonder when
my next meal would be, or worried
about having shelter, or having
clothes. For some people, that’s a
huge luxury. | am richly blessed.”

“The interviews gave [the
volunteers] a chance to receive
and the guests to give.”



( USING IT .
| IS THE HARDEST PART. )




Thank youl!

Contact:
sabadi@milwaukee.gov



